To Whom It May Concern:

Two years ago my husband and | decided to purchase our first home in Brea, California. Being
that it was our first experience buying a home, we were unsure of what to expect, and a little
intimidated by the process of searching for our “perfect home.” We were also aware of the fact
that we were very young first time buyers, and were unsure of whether or not we would find a
real estate agent that would take us seriously, and give us the respect, time and attention that we
desired. To our surprise, we found two of them; Rich Bickler and Gilda Johnson.

Rich and Gilda were recommended to us by Debbie Menzer, a manager of a real estate office on
the east coast; where my husband is originally from. She told us with confidence, “These two are
the absolute best at what they do. They are the top real estate agents in Southern California for
Tarbell, and I know they will provide you with fantastic service.” We were very impressed that
Rich and Gilda’s reputations for being such dedicated and successful realtors had traveled so far,
and called them immediately.

From our very first phone call, Rich and Gilda made us feel completely comfortable. They
listened attentively to our concerns about the process and immediately put our minds at ease and
assured us that the experience would be smooth, painless and exciting, which it was. In addition,
they showed that they truly cared about our wants and needs by devoting countless hours of their
time to finding us our “perfect home.” Throughout the entire process, we truly felt like their top
priority.

Once we found the home of our dreams, Rich and Gilda made every effort to get us the best
possible price on our house and we are convinced that they are the sole reason why we ended up
getting such a beautiful, spacious three bedroom/three bathroom home with a fully remodeled
kitchen and a pool, in Brea for the price we would have paid for a condo. They are absolutely
amazing!

Not only are Rich and Gilda dedicated, successful realtors, they are kind, trustworthy, honest
people that we are proud to know. We have since trusted Rich and Gilda with our business selling
my mother’s former condo and plan to return to them with any future business that we can offer
them. They are truly a pleasure to work with and we always recommend them to everyone we
know, and even people we don’t know! We feel so lucky to have been given the chance to work
with them, and we feel that we have not only gained a pair of great realtors, but great friends as
well.

Thank you both for your dedication, your kindness and hard work. We appreciate you more than
words can express.

Sincerely,
Brian and Kelly Goldberg



