Mr. Mike Busse

Tarbell Realtors

6396 E. Santa Ana Canyon Rd.
Anaheim Hills, CA 92807

RE: Gilda Johnson
Dear Mr. Busse,

I am writing this letter for the outstanding service and professionalism 1 received from
my realtor Gilda Johnson, during the recent sale of my home at 7855 E. Viewrim Drive in
the City of Anaheim.

One of the biggest concerns we face as home “sellers” is the entire process of “selling™:
finding a realtor / a real estate company we can trust; showing the home to be sold;
selling or asking price; and the list of worries does not seem to end.

From the first day I met with Gilda to discuss my interest in selling my home, until the
close of escrow, Gilda has made the entire “selling” process a painless effort. Gilda was
very friendly and patient with my daily questions, easily accessible and a pleasure to deal
with.

Prior to meeting and dealing with Gilda, I had a preconceived notion that all real estate
agents were “pushy, impersonal and over-aggressive”. My confidence and comfort with
Gilda grew daily due to her knowledge, sincerity and friendly demeanor. Gilda was an
outstanding reflection of your company and you should be very proud to have her on
your team.

I look forward working with Tarbell Realtors and Gilda in the future. Please thank Gilda
again for me and feel free to call me at anytime.

Sincerely,

Curtis Shin



